
Important Contact Information. 

To Contact the Head Teacher  head@ravensdalej.derby.sch.uk 

For Safeguarding concerns   safeguarding@ravensdalej.derby.sch.uk 

For Pastoral Support   pastoralmanager@ravendsalej.derby.sch.uk 

Derby City Social Care Team  01332 641172 

Derbyshire Social Care Team  01629 533190 

Childline    08001111 

NSPCC Helpline    0808 800 5000 

Derbyshire Police: This is a difficult time for everyone. Being at home doesn’t mean you are 
isolated.  There are people who can help. Being at home can put extra pressure on families. If you 
have concerns about a child   please contact:  

If you are worried a crime is happening now, call 999 now. 

If it isn't an emergency, but you think the police should know about it call 101  
or report it online. 

 Twitter - @DerPolContact 

Facebook - @derbyshireconstabulary 

If you would prefer not to contact the Police directly: 

Crimestoppers – 0800555111 (anonymously) 

NSPCC - 0808 800 5000 or email - help@nspcc.org.uk 
Child Line - 0800 1111 

CEOP via their online site. (Anonymously) 

The main thing is, if you have concerns about any child including those in your home, please 
consider the options above.  

We are all here to help!  

It is also important to look after our own mental health during these strange times, should you feel 
in need you can contact The Mental Health Helpline on: 

0300 790 0596  

or explore the Mental Health Helpline for advice. 
 

FOOD BANKS - DERBY 

Derby City Mission Food Bank  01332 460346 www.derbycitymission.org.uk  

Tuesdays:  St. Peter’s Church, 10 St. Peter’s Church, DE1 1NN (open 10-12noon) 

Wednesdays: St. Augustine’s Church, Upper Dale Road, DE23 8BP (open 10-12noon) 

Thursdays: Davenport Road, Evangelical Church, Davenport Toad, DE24 8AX (open 12-1.30pm) 
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Derby In Need Food Bank  01332 919 124 www.derbyinneed.org 

Monday, Wednesday & Fridays (2-pm) and Tuesday & Thursdays (10-8pm) – Derby, DE24 0US 

 

Jake’s Kitchen    01332 349056 www.newlifederby.org.uk  

New Life Christian Centre, Normanton Road, Derby, DE23 6UU 

Mondays, 6.30-8.30pm 

 

The Hope Centre   01332 341189 www.hopecentrederby.co.uk  

18 Hope Centre, Curzon Street, Derby, DE1 1LL 

Tuesdays 1-3pm; Fridays 10-1pm  

 

Salvation Army – Churches  

Food parcels, lunch clubs, showers, bottles of water, meal vouchers, baby supplies 

www.salvationarmy.org.uk/map-page   

The Spot, 34-38 Osmaston Road  01332 344413 

24 Chellaston Road, Allenton   01332 705588 
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